Integrity Plants & Services Privacy Policy
Effective Date: 24/09/2025
Integrity Plants & Services (“we,” “our,” “us”) respects your privacy and is committed to protecting your personal information. This policy explains how we collect, use, and protect the details you provide to us.
1. Information We Collect
We may collect the following information when you contact us, complete a form, or use our services:
· Name, phone number, email address, and location/suburb.
· Details of your gardening, landscaping, or maintenance requirements.
· Any additional information you choose to provide to help us tailor our services.
2. How We Use Your Information
Your details will only be used to:
· Provide you with quotes and arrange services.
· Communicate with you about your enquiries or bookings.
· Improve our services based on customer needs.
We do not sell, rent, or share your personal information with unrelated third parties.
3. Sharing of Information
We may share your information only with:
· Our staff and trusted subcontractors, where necessary to complete your requested services.
· Service providers (e.g., accounting, IT, or CRM systems) who support our business operations, under strict confidentiality.
· Where required by law or regulatory authorities.
4. Data Security
We take reasonable steps to protect your information from misuse, loss, unauthorised access, modification, or disclosure.
5. Your Rights
You may request access to, or correction of, your personal information at any time by contacting us.
6. Contact Us

If you have any questions about this Privacy Policy or how your information is handled, please contact:
Integrity Plants & Services
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	Integrity Plants & Services 
Lynette Williams Davies 
lynette@integrityplants.com.au
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